
consumer will not receive delivery for two to
three (2-3) weeks;

(e) Failing.t~ ~isclos~ the alternate form of entry
on the lnltlal sollcitation device;

.
(f) Stating that "manual processing" will take three

to four (3-4) weeks to encourage consumers to
call th~ 1-800 number at a charge, when in fact
procesSlng through the 1-800 number will take two
to three (2-3) weeks for delivery;

(g) Failing to c~early and conspicuously or
adequately dlsclose on the initial solicitation
d~vice immediately opposite the location of the
llst of awards that the consumer may receive two
of the same prizes or awards;

(h) Failing to c~early and conspicuously or
adequately dlsclose on the initial solicitation
device that the savings certificates may not be
used together to purchase items from the American
Home Shopper catalog; and

(i) Failing to clearly and conspicuously or
adequately disclose on the initial solicitation
device that the savings certificates have
expiration dates;

(j) Billing consumers in such a way as to mislead
them into assuming that the bill is from a
telephone company; and

(k) Failing to clearly and conspicuously or
adequately disclose all restrictions associated
with the savings certificates on the initial
solicitation device.

(6) That this Court make such orders or render such

judgments as may be necessary to restore to any consumer or

other person any ascertainable losses suffered by reason of the

alleged violations of the Tennessee Consumer Protection Act.

(7) That the Court adjudge and decree that the

Defendants are liable to the State for the reasonable costs and

expenses of the investigation and prosecution of the Defendants'

actions, including attorneys' fees, as provided by Tenn. Code

Ann. § 47-18-108(b).

(8) That the Court adjudge and decree that the

Defendants pay civil penalties of not more than one thousand

dollars ($1,000) per violation to the State as provided by Tenn.

Code 'Ann. § 47-18-108(b).

(9) That all costs in this cause be taxed against

Defendants.
(10) That this Court grant Plaintiff such other and

further relief as this Court deems just and proper.

- 11 -



Respectfully submitted,

~~
CHARLES W. BURSON
Attorney General and Reporter
B.P.R. No. 7775

General

Assistant Attorney General
S.P.R. No. 11834

CYNTHIA E. K. CARTER
Assistant Attorney General
a.p.R. No. 13533
450 James Robertson Parkway
Nashville, Tennessee 37243
(615) 741-1020
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STATE OF TENNESSEE

COUNTY OF DAVIDSON
S5

AFFIDAVIT AND VERIFICATION

I. ELIZABETH OWEN, do hereby depose and aver as

follows:

1. I am the Director of the Division of Consumer

Affairs, Department of Commerce and Insurance, State of

Tennessee.

2. I have read. the allegations contained in the

foregoing Complaint, and believe those allegations to be true to

the best of my knowledge. information and belief.

3. Based upon information obtained by the Division of

Consumer Aff~irs and upon information obtained through the

Office of the Attorney General and Reporter, the Division has

reason to believe that Allied Marketing Group, Inc. doing

business as Sweepstakes Clearinghouse, sweepstakes Clearinghouse

and Audio Telecom of Dallas, Texas have violated the Tennessee

Consumer Protection Act of 1977, Tenn. Code Ann. §§ 47-18-101.

et seq.

4.· Pursuant to Tenn. Code Ann. § 47-18-108(a). the

Division of Consumer Affairs requested that the Attorney General

give Allied Marketing Group, Inc. doing business as Sweepstakes

Clearinghouse. Sweepstakes Clearinghouse and Audio Telecom of

Dallas, Texas ten (10) days notice of our intent to commence

legal proceedings and to give them an opportunity to present

reasons why proceedings against them should not be commenced.

Page One of Two
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5. The public interest requires that this action be

commenced, therefore I, as Director of the Division of Consumer

Affairs, have requested the Attorney General to bring this

action.

FURTHER AFFIANT SAITH NOT.

Sworn to and subscribed
before me this ~Q~
day of '1'f\QAr~
1992.

\. j.~ ~:J?.Qe Q;g-
NotarylPublic

My Commission Expires:

~. a'1 \99 loI
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EXHIBIT 2



STATE OF TENNESSEE

COUNTY OF WILLIAMSON

AFFIDAVIT

I, R. M. ANDRE, after first being duly sworn, do

hereby depose and, upon personal knowledge, state as follows:

1. The following is a statement of my own personal

knowledge and is given with the understanding that it may be

used in legal proceedings pursuant to the Tennessee Consumer

Protection Act or other applicable law.

2. My present horne address is 1204 Arrowhead Drive,

Brentwood, Tennessee 37027.

3. I received a postcard from Sweepstakes

Clearinghouse of Dallas, Texas. A true and exact copy of the

postcard I received from Sweepstakes Clearinghouse is attached

as Exhibit A.

4. On or about January 27, 1992, I called the 1-800

number to claim my prize. I was informed I had won two (2) two

hundred ($200.00) saving certificates.

5. I called to claim my award because it is my

understanding that a 1-800 number is a free call. In fact, the

postcard states "CALL TOLL FREE 1-800-422-2313" and the

pre-recorded message states there will be "no charge for the

call itself". I do not recall hearing the pre-recorded message

state that I would be billed three dollars and ninety cents

($3.90) per minute. It appears that this call is actually some

sort of 900 number rather than a 800 toll free number as stated

on the postcard. While I expect to pay for a 1-900 call or long

distance call, I expect a 1-800 call to be free.

6. On or about February 5, 1992, I received a bill

from Audio Telecom of Dallas, Texas for the call I placed to

Page One of Two
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1-800-422-2313. The bill states "AUDIO TELECOM - INTERACTIVE

INFORMATION SERVICES: 01-27-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN

@ 3.90 CALL TO 800-422-2313 (TOLL FREE)". Xhe total bill is for

fifteen dollars and sixty cents ($15.60). The bill appears to

be from some sort of telephone company. In fact. a brochure to

purchase AT&T telephone equipment was included with the bill.

Attached as Exhibit B is a true and exact copy of all the

materials I received from Audio Telecom.

1. On or about February 1. 1992. I received my

"awards" from Sweepstakes Clearinghouse. The awards consisted

of two (2) - two hundred dollar ($200.00) saving certificates.

For the first time, I learned that the savings certificates had

a n~-of~!,~~ri~t,i~¥~e~,~~~.*~e~.~~i.::a;;.~~~
expiration datet-"ofC F'~ary'~3 i: i~,.cat1d_42lt·dlD:2~ -- .

'-" .' --.-"-" - ........__.__ .._- _:.-'.

respectively. Additionally. I could only use one certificate

per item I selected from the "American Home Shoppers" catalog .
. "-" -"',.,,, ,-

Attached as Exhibit C is a true and exact copy of all the

information I received from Sweepstakes Clearinghouse when my

awards were sent to me.

FURTHER THE AFFIANT SAITH NOT.

R. M. ANDRE

Sworn to and subscribed
before me on~'sIS7l( day of _ - _ • 1992.

~,,{)~. ~~
Notary Public

7

My Commission Expires:

??la-uJ 3. /9?t.-
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OFFICIAL NOTICE
THIS I~ YCU~ Jf~tC[AL NCTI?ICATrJN THAT
C=FINITElY 5~E.N A~A~DEn (T~C) GF ;H= IT
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EXHIBIT B



. o.
.."

(~-"'1 ro. eo, "'507Dallas, Texas 75356-1507

-
------- ~---.. ---.. ~./

/
1

I.)
...

@ AUDIO TELECOM
P.O. BOX 561507
DALLAS. TX 75356-1507
214-905-3866
HOURS' 7AM - 7PI'I CST M-F

I DUE DATE: FD~UARY 26 I

ACCOUNT NUMBE": 615 377 5927 104
BILLING DATt' FEBRUARY 5. 1992

~

15.60
.00

R. M. ANDRE
1204 ARROWHEAD DR.
BRENTWOOD. TN 37027-7421
1..II,lmlllmul,lIu,lIm 1.1..lul,llIIlIlmll

MAKE CHECK OR MONEY ORDER "AYABLI TO: AUDIO TELECOM

99 02 413343145715 EQ46 0010 AD9D~

CLEASE DETACH ALONG PERFORATED UNE AND KEEP THIS PORTION FORVOUR RECORDS

~
~- INTERACTIVE INFO~MATION SERVICES'

01-27-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN i 3.90
CALL TO 800-422-2313 CTOLL FREE)

CURRENT CHARGES DUI BY FD 26

PREVIOUS ~HA'JiEfAMOUN 0 ~ST BILL
PAYMENTS APPLIED

THANK YOU

IDTAL AMQUNT DUE

A ONE TIME 3.0X LATE PAYMENT CHARGE WILL BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

99 02 413343145715 EQ46 0010 A090b

• 15.66

.00

.00

.00

• 15.60



ADORESS IIIII

POBOX 561507
DALLAS TX 75356-1507

11...1.1.1...11••1.1..11.....11.1.1.1111.1...1111111

PLACE
STAMP

HERE



CORDLESS TELEPHONE
4305

ACR I~~~~J':~~~ $79.00 $5.00

REMOtE ANSWERING $99.00 $5.00AAM I SYsrEM tELEPHONE1604

ASP ISPEAKERPHONE 725 $69.00 •.00

"For yoUf total charge. odd SALES TAX""
Ihe item price plus the I I
shipping and handling. TOTAL

METHOD OF PAYMENT (CHECK ONE)
o I have enclosed my check or money order for the 10101

shown above.
( Texas residents please include applicable soles lox)"

Please make payable 10: AMG

Charge my: 0 Discover oMaslerCard 0 Visa

, I I I I I , I I I I I I I I I I I
ACu'.>UNl NUM8W _.._._ ••. _ •. _ ••-

Mm16lCoHJ4-diglllf I I I I I

'nASI PIIN1"
VlE _

ADDRESS _

CITY SIAIE ZIP _

PHONE ( ) _

SIGNATURE X _
FILL OUT, CUT ALONG DASHED LINE, AND MAIL IN ENCLOSED ENVELOPE.

FOR FASTER SERVICE ON CREDIT CARD ORDERS
CALL 1-(214)630-5300



(l-

!he CordellTeIept¥:lne 43(1) Is delVl8dwllh fllIlhar¥=*i .
qu<:jIy llOtrd acUtlY <rd a nf!NI.rrore~' '::.' .. j,...
I<8ypad v.ilh lagercij I:lul1ooa. £rtlalced~,.., ,•,
for ""103days wIIhoUt 18CtlaQn;I. FeokftiI~: ;.'
==-oocea~~·fCl!"i:;.lf~ ..
bcxJIa'iQ~ft'ld::=~ ......~.~r,::'
oon\ll:ll.' l8CIQ. page. ande:t..aactlw c:I8a8r012.' ~.: ':iJ..'~
chcnWIsfromtheOOndllet, nc:k.deI: balewllhAC ,;."
ac:IC4*. hcrdIat.IlneCOldcmOWlllll~J~ .. $:
Iniledwata1lv. SIZe: 8-7/trrox 5-1/~x~ '" '.

YOU'~$99.ltem.N:;P . .. ;..'..·.5..•.11.•..I 11= RAn-: .1'.'\. :.~!~
I I "1. . .~.. " .· .. .. :" ..· . . "'.· ..~ .*

The Hands-Free Speakerphone 725 can be UMII.,
either a walt or table phone. Calls can be,....•1
received wlftlout using the handset so more P.4lQ •
can parttclpate In the conveootton. You cxij:,.' •.
program "" to 32 phone numbeIs. Hold feahle
releases when you pick up an extension phone.
AdJustable handsef and speaker phone voUnM ...
Includes: telephone wtth mounttng base.~.
cord. one 7' telePhone Rna cord. three 1.5 volt.,
AA batteries and 0WI1f3IS manual. 2-year limited ,
wooanty. SIze: 9-5/8"(1.) x 7-1/8"(W) x 4-1/4"(H). Y~ ,
Cost~. Item #I N!R . "'!

ffATUIIfI

·Iii"""'" ·i ~i. ,..... ...........
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•FEBRUARY 07, 1992

1No. SZ99

THE SUM 20 ODIJLS OOm
1..11,1." !II III" I, !1... 11 ...1,1"1,,1,1,,,11I... 11

83
R. M. I\NDRE
1204 ~RRCWHEAD DR.
BRENTWOOD TN 37027-7421

series SWF

To the
order of

We:ttw
UCl-e:
~o

!i:=
w!::
u~
cnz
<!:lC:
z:::l
-I-

~::g

--#-~._- ~~';~_.
.z.

~:~~ -~ .

.~ :;
"::

.-
CONGRATULATIONS

You have been awarded Two (2) $200.00 Sa'mP~ertificates! Your cerrifu:ateFJllay be applied towards your choice of
anv of the Dame brud quality products offered by S1ftepstUes Cleariqbaaaein the encloted American Home Shopper
catalog. Please note 'l'UU may apply only One Certi&aR Per Item. and~ limit lQUI' order to no more than two products.

To take advantage of lQUr Savinp Certificates, ;u..liI1 out the attaehai Claim Form. The remaiDiq bIIaDce may be paid bv
penonal check or money order, MasterCard, Visa or Discover. You may prefer to use our Interest·FREE Lav·A·Way p.an
bv pavinl just $10 down and $10 or more per month per item ($25 per item if remaininl balante due is over 5200).

Your Savings Cenificates are valuable. If you are waabte to use them, you may pall them on to a mend under the same
conditions of this Cenificate of Award. Pleue.note the void dare on 'fOUr SaTiIp Certificates.

....;""~.
Tb 10~ your participation in 0IIr ,Sweepstakes, and we wish you ee.iiiued Good Luck!,i'I:. ..... -:.. " ... . ··r
<tr,'~.,~\ .~ ;t;;;::...... / \.. .....-
-I '.-\ • 1-) CLAIM NO. 02705014500 . ~ Sipalule

...".,.............~J

!.

ENCLOSED IS MY ENDORSED SAYINGS CERTlFlCATE(S) - APPlY1'O\WmTHEITEM(S)CHEC~D BELOW

Please send me the follONing item(s) from the enclosed American Home Shopper eataIog:
ITEM DESCRIPTION ITEM NO. COLOR SIZE NO. -... 'oOUCHEJ\

·$200

·$200

TOTAL

METHOD OF PAYMENT(CHECKONE) , ,o I am encJoejng my cllecJl ormonlll' oRler~lD sweepetakeS CIHringhOu..... for tne ",,"aining IlIlancedueon the item(S) listed ab<MI.

o PI_chargeD. 0 all: 0 ill AccOunt No. I II! I II! , I I I I ! ! , I Expil1lllion DlIle --L-
o LAY-AJNAY:=,.==:.=..O::==='::'::"~~':e1.:.~=a==-~-==I:r:=~~

__ lmUIIMtllllllilo~inonler"beeligillle""."""",

P'fle-- Phone(__), Ollie I I

R. M. I\NDR:
1204 ARROWHEAD DR.
8RENTWuuO TN 370Z7-7421

CLAIM NO. 02705014500
4MOUNT ENQ.OSED $, ",--



~'GNI\'lJllf

De ~u'" lh'" y""r ~...... and comp/<>te""
dl'llQ ..... CO""'" on 'hl~Certtllcale.

II iln", rh<llll If'! Of ;Hidlf'!'>f: 1<; nf'cr>~S;HY

wh~n oHlPnnq tn;.t~n lhe adctrf~O;<", ('hanqe
on Y'Ollr r.hlllllmin only

NotICe
The rpltlHl 01 this cCllihc.<lle wilh payment
and yOlll cQrIlr'elorl dalfTl blTl enhdes. the
holder to a $?OOOO Cf!1dll on merr.h.mdise
valueri "I fNf!' $23O[J() and IS sub"",llo the
lerrns of lhp alla(;herj c1allll form This
COI1diC,.'l1f;> IS.",¥Jnbohc of po'eolial sawlQS
<lch.~lllY ~)IJrrhaslnq from Swrepstrlka~

Cle;lllllllll()IIr,P'~' cnml):1If~1Io pIJlchasing
lrO'lI otI'M:f IPt-l~ C"",(.lIJlCC5 (il!heif reglJar prees
neta~ pllces sh()Yt,lrl are apJlloximate We
IPCommend cnnsurnNs <XJrnptt,e prices In
their arp..." 10 S<1lisfy Ihem!-'.li~ RS b the w1ues
mpf€senlen hy thIs o1lpr

SIGNATURE·

x

8e_''''''your_--'~'''
cna .... CQfdCton Ihle certlflute.

II any change of address is necessary
when orderinq. make the address change
on your dallTllorm only

No/ice
The return cA .. l>eItificaIe with paymenl
and your~ daim form enf11les the
holder lo a $2ObOO cred~ on merchandise
valued al <Her $23000 and is subjecllo the
te,ms 01 the attached claim form. Thi~

certificate IS symbolic 01 potential savings
achi<M!d by purchaSIng Irom Sweepstakes
Clearinghouse~ compared lo purchasing
InJm clher retal oouroes aI h!ir I1lglAar prioes
Rela! p<ices !l/loNn are appt'oximale We
recommend consumers oompare prices in
theW 8100 k> satSy II1ernseMls as k> Ihe values
represented by this dter

·iJ· '~,, ,
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N_ with featarea prewl_sly found only In TV
seta costing hundreds moret

'.,
t

"1991 S~I.lkpsCI(>:t"nghotlSe?SS6-l[

• State-of-the-art stereo monitor delivers superior picture
quality.

• Quick and easy set up. I
• Full range speakers and dbx noise suppression for concert

quality sound.
• Thtal remote control of virtually all lunctions and adJust
menl~ with on-screen displays.

• Foolproof reset button automatically returns TV adjust
ments to original factory settings.

• Automatically locks in all broadcast
and cable channels for Ideal reception.

~Q:

I

~
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Euery quality piecefeatures a cushioned
handle. potished brass hardware and
matching luggage tAJg.

• 26·inch Jumbo Pullman·
cushioned handle wllh
matchlnilullalle ta,l.
polished brass hardware.
security lock - plus sturdy
plate-mounted wheels.

• 24·lnch carlO Pullman 
polished brass hardware

wilh security lock. cushioned
handle. matchinilullalle tall
and brass buckled overstrap.

• 45·lnch Presidential Garment
Ball- cushioned comfort'llrlp
handle. a~ustableshoulder
strap. larlle exterior zippered
compartment. two Interior zlp-

2

pered compartments. polished
brass hanlware Including pulls
and security lock. matchlnll
IUllllale tag and extra-sturdy
polished brass reinforced
interior hanger unit.

• 18·lnch Classic carry-On'
double handstraps. removable

3

and adjustable shoulder strap,
polished brass feet and
hardware.

• ~rsonal navel Bag - 9 " 5 112
inches wllh handstrap and
sturdy zipper.



.,"1'
'..~'

6.
Choose from two
SlUnning colors••Burgundy Hilly

·tt

TJ"avelln luxury with this elegant luggage frona WQrJ.
famous Pierre Cardin. Meticulously crafted of hblvy- .
duty, waterproof nylon for beauty and long service wi'"
details you'lI find only In the most expensive luggage.
Fully zIppered front pockets. padded handles, hlliged
reinforced bases. heavy-duty base stUds, wraparound
zippers and sturdy frames.
The entire collection nests for convenient space-savlJlg
storage! ..
• 26-lnch Jumbo Pullman • 40-lnch Garment Carrier
• 24-lnch Pullman Thaveler • 14·lnch Carry-AJllbte
__ ·9 1/2-lnch Utility Kit.
''''~'l"il"YKiln:il",~n'dbYPi,nrC"din

These go-anywhere leather-trimmed hand~gsand
matching accessories will organillt! your .reonal '" ..
itemsaqd keepyou fn~befghtotstyJe 11iesbc-pfece .
collection fllcludes.... ti8Vl to suit your every need ...
• Briefcase Organizer ~ wallet/lfaudbag I ~
• Organizer Portfolio I ,,~.Cban~f\itse

.ClutChH~~., . "Key~ ,~I

Crafted of fine e~~sedtau~'vi1';lth hand-~titched
genuine leather trim and antiqued
solid brass hardware. Quality in
every detail.

5

: <
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The perfect elltec'talaaMat
e••ur'"Gudorf-rea.,
to bol. ,..,... Tv. VCIl
... a.diG eompoae.....
o Choose cllller Traditional Oak or

Sleek Ebony finish.
o Fully adjustable shelves.
• Thnlpered safely glass on doors.
o Magnetically secured plank doors.
o Concise inslructions and lools

included for easy selup.

6

Now you can make a fashion statement with a
genuine diamond watch from famous Xavier. These
stunning watches are crafted in the finest Swiss
watchmalDl)g tradition for years of dependable
service.
Tbe simple. elegant styling will reflect your good
taste· from the classic black dial embellished with
a single genuine 1 pt. diamond to the~bochon
crown to the genuine leatherband -your Xavier

watch is perfect lor both casual
and formal wear.



... "'1;" ..... '••_. ~i+

Now you can own a complete set of elegant fine
china by Simplicity in the rich yet understated
Silver Edition. 48 beautiful pieces - a complete ser
vice for eight ...
·8- 10 inch Dinner Plates • 8· 12 ounce SOup{
• 8 . 7 3/4 inch Salad Plates Cereal Bowls
• 8 . 6 1/2 inch Bread and • 8 . 8 ounce Cups

Butter Plates • 8 - 61nch Saucers

Every stunning piece is pure white with
rich silver trim to reneet your good tastt"_
And Simplicity Fine China is dishwasher
safe. too.

!l
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At last - a radar detector with Extended Range
Thchnology·M that "sees" around curves and over
hills to give you the ultimate protection against
moving violations - at a very affordable pricel

• Detects both X and K band radar signals
• 5-segment Color Coded LED Signal Strength Meter
• SlIJICrlacterodllne Circuitry helps screen out raise

signals .
• City/Highway switch provides maximum protection

wherever you go
• One year limited warranty
• Unconditional Money Back

Guarantee

l:l

Everytldnl JOII'- ....ys __ted In a compact
.te.... a,atem· _d monr
• CD Digital Audio Player • NormallChrome lllpe
• CD 20-'D"ack Programmable Compatible

Memory • Auto Reverse Cassette
• Dynamic Bass Boost • CDlCassette Cue and
• CD NexUPrevlous 'D"ack Review

Skip • One-Thuch Recording
• 3-Band Graphic Equalizer • Stereo Headphone Jack
• Dual Cassette • AM/FM Stereo
• High Speed Dubbing
• Automatic Continuous Play
• Records rrom CD/Cassette/

Radio/Microphone


